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You are a hotel or restaurant professional and like to work in
GERMANY?

The International Placement Services (ZAV), member of the European Employment Services
network EURES, offer:

Hospitality Jobs in Hamburg - NORTHERN GERMANY

We are searching qualified staff for employers in the hotel- and restaurant field in the region of
Hamburg and Northern Germany — mostly 4* and 5* hotels. The employers from the hotel and
restaurant sector in Hamburg and Northern Germany are looking for applicants for various
positions.

* 8 COOKS

o0 Cooks

0 Commis de Cuisine
o0 Demichef de Partie
0 Chef de Partie

Your profile

» Qualification as cook and/or professional experienc e in a restaurant kitchen

» Knowledge of hygiene standards, well-structured way of working, good organizational
skills

> Ala carte, international cuisine

» Language skills : German A2 — B2 level minimum, few employers except a good command of
English instead.

* 13 WAITERS/WAITRESSES
Waiters (m/f) for breakfast service
Waiters (m/f) for banquet
Waiters (m/f) for restaurant-café
Waiters (m/f) for bar service
Commis de Rang

Demichef de Rang

Chefs de Rang

Barkeeper

Demichef de Bar

F&B Supervisor (Bar)

O 0O O0OO0OO0OO0OOOoOOoODOo

Your profile:

» Professional qualification for hotel / hospitality sector  (or similar) and/or several years of
experience in this field of work

» Guest- and service orientation , independent way of working



» Good communication skills, friendly behaviour, cult ivated appearance
» Language skills: German at least level B1/B2, often a good command of English is required
as well.

+ 9 HOTEL SPECIALISTS

Senior Housekeeper

Supervisor Housekeeping

Executive Housekeeping Assistent

Night Auditors

Front Office Clerks / Guest Service Agents
Shift Leaders Front Office

Assistant Revenue- & Reservation Manager

O OO OO0 O0oOOo

Your profile:
Housekeeping

» Some experience in a similar task
» Language skills : German at least level A2, sometimes a good command of English is
sufficient.

For supervisor positions : German at least B2
Front and Back Office

» Professional qualification for hotel / hospitality sector |, first professional experience at a
reception or reservation desk

» Expertise in guest relation, good communication skills, friendly behaviour, cultivate d
appearance

» Experience with hotel software (such as Opera, Fidelio) is an advantage

Language skills: German and English on a high level (C1), additional language skills appreciated.

WHAT YOU CAN EXPECT:

¢ Full-time contracts

* Permanent / limited contracts

 Support in finding accommodation

» Sometimes even staff room for the first few weeks (paid by employee)

» Sometimes special rates at other houses of the same hotel group

« In some companies subsidised job tickets for public transportation

* Sometimes free uniforms

* In most companies free meals during shifts and special rates in the F&B section
* In some companies inhouse trainings and good career possibilities

SALARY:

The regular tariffs range from 1700 — 2000 €/month gross (depending on professional experience
and responsibility). Many companies pay above tariff It is not compulsory but quite normal in
Germany to give tip to service staff, housekeeping etc., for good service. This may form a
considerable addition to the remuneration. This may be shared with the complete staff in some
companies.



WORKING HOURS:

Regularly 40 hrs/week, but depending on the situation long hours are quite normal in this sector.
Compensation normally by taking a day off, in some companies they will be payed by the hour.
Weekend duty and shifts are normal, sometimes also parted shifts (e. g.: breakfast service — free
time — evening service).

Are you interested? Please contact us!

> Send us your CV and cover letter in English or German to: ZAV-IPS-Nord @
arbeitsagentur.de whith copy to  eures.sae@juntadeandalucia.es

> If you have doubts, contact us: +49 (0) 40 2485-356 O

Please send your email to the above indicated email address with the keyword
»Hospitality Jobs in Hamburg  “



